PRIVACY POLICY
ETERNAL | UNIVERSE

www.eternaliuniverse.com

1. DATA CONTROLLER
ETERNAL | UNIVERSE (EIV)
Email: info@eternaliuniverse.com

Location: Colombia

2. LEGAL FRAMEWORK

Complies with Colombian Law 1581, GDPR (EU), and CCPA/CPRA (USA).

3. DATA COLLECTED

Name, email, phone, IP address, browsing behavior, and service-related data.

4. PURPOSE

User management, communications, program access, user experience improvement, and legal
compliance.

5. LEGAL BASIS

Consent, contractual necessity, legitimate interest, and legal obligation.

6. USER RIGHTS

Access, correction, deletion, portability, objection, and non-discrimination.

7. COOKIES

Used for analytics and personalization.

8. DATA SHARING

No data is sold. Shared only with necessary providers or legal authorities.

9. INTERNATIONAL TRANSFERS

Protected via standard contractual clauses.



10. SECURITY

Technical, administrative, and organizational safeguards.

11. CONTACT

info@eternaliuniverse.com

12. EFFECTIVE DATE

Upon publication.



